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(5) NFAITITUFY NITAITITUFULALATINYINGIUIE 8191 NTdLaTY
gunmIsuwazdesiulymavninids uaznisduasuguainuiduaziin msﬁmmamﬂwuﬁuﬁqa
nsUesiuazaiuaulsafiafe 019 nsmuaulsafade MuatuayuRueanyulunsasas eyl
TsaFeu Adspuanasziasmanluie
(6) MIUFuUIUMasTITILESALAZTIagedE 017 MsuAluTymyneuuesa
msdamsienfuiegendodmiugiiseléios
4.3) punsInseilouyuuu R wazn1ssnwiAuausEUTey lown
(1) nsdeasuissrsulngmiuiauenia dnsiasninvealseyivu 019
NUATINIATT T3 929 Ta wazmsmeunsuazUszmduiusanufifeadunisduasesiuilaa
wiguslna
(2) MyduaSunisildusumesUszrvulumsiaunviosiu enii mstleadu
ferhewaisoululunasdnsuimsdiusiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsnezilousugs wastnsuseindmuseyvy wasnudansiloudninivug

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITAMY D17 1UUINITTOYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) msfauIgaamnTIL a7f nsiugualssy niseuneliidlssy

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) n3fuATeIgua Ur3ednw THuseloviianninlel Afu niweinssssuvd
uavdaInden 017 uiauteey nsrueslngn Hudu

(2) mﬁmmséqLLmé’aMLLawaﬁwhm 917 n15RaRIuRSIvdEULAEIRY
Awndeuuaruaiiv Muairdedindiudaunedon uaseaeuauamil NUATINEBUANNTN
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnisgualusaanu lusiaing 819 nistrgesnulusaeniu
(2) MIIANTAUANNEAUTUALBIANUELLYA

2.1.2 WUIAANITIAUINIINIATFRENIUTEANS AN

umﬁmLﬁ'snﬁ’ums%’mu%mimﬂ%'gasmﬁﬂszﬁw%mw fidfieye Al tol

LUIAANTTIINNUNER (Co-production)

930l dugAadlvd (2557) ajudnwaednfn g veswuidn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiesiiu wazn1smantsuinisansisnsiifiaunmanniuvemaiios dwalferaiainsma ilos
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

Co-production tJufanssuinaieslugiuziuuinisansisae dauadasladilufid

= a

Tunsanvinsauiulasulsyleviainusnisansisae iy fadumnuduiusszazen Ineundaluusang

o =] o

as1sauruliusEanSnannuniinisdnusnisineniadgiiiesdis lag  Co-production fedeguy

9

FIUVRIANUFURUSAYINU (mutual relation) 5enINEIAUINITNTBIMTUINTTUALHLTUTNNS

Y 9
v |

WsayNYu wavvivaeddngazaeelilagaiuuaz iy nioudun1ssiusuainuidesainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



rvatuayuliiianisll diusinegrnauenia (Equal participation) A115EUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FUAU UagNITHARUINITANS TN s UsEAVSHaasgalannauaInsaldiusiule (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a Ay 1 ]
1A38U18 (Network Management) Migasauanzeagnddiusinlunisdnviwleviedaldesvinlag

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdedaau fe Sglugiuzdiauinisaisisueviolundn wasuszyaulugiugdsuuinis
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUU§IN159AUTNITAIS1TULIzIAnTuL o Us s v udINadounau (feedback) TUdess
VIFIUNUTY NEIINLATUUINITANT T UL

v YINITAITITUY, "
33 > WaLlag
T feedback

AW 1 ANUETUSTENIEIAUSNNTANESaNE (5]) kaTESUUINNaNs1TME (Wallad)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINTA15150g (internal feedback) denalviiinn15uulgan1sdnuinissening
nszuIunsle Miliusnisansnsaenesnunlugiusnananvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

A 2 ANuFTUSTEnINETAUINITANETUY (59) WAZHTUUINITANETRY (Wallley)
Tuauduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
038l difndivd, 2557) Fesagiliivnfguszmaumans wazigaaniazfosiuuilinnuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 990slu a3l dugadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugrugdundnarhndanas Suinreunsinuinmsassuzdulivsrauaudiia ilhaans
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mnenaidiosfidrumanturrasnsoiuitoyatnas naenaunszuiunsnne Mieades
fumstausnsansisaziu dwalisunussazseseiing SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TUNISIAUINIS MEefe ANEINITalUNNTRRUANRIAIINABINITUBINITIRUTNNS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) 1NFINITNANTANAMAINATIAUINNS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudmalinisuesnunimindudewinisuesainuaitediu lng nseusa (Gronroos, 1984 813aidlu
F¥3188 ARG, 2552) ”Léfﬂa'nﬁqLﬂmsﬁmsﬂmimammwmiﬁﬂ'ﬁ'j']mmsma%wqiﬁlﬁﬂsﬁuléj
Auvan 6 Usen1s nandfe
(1) mMsidudeanTnuaznisiivinueveslinuinig (professionalism and skill) +Juns
flnnsand {Fuuinisannsaiuildannsidifuuinsangliuinmsiiiarmiuaginuelusuui ms
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIHIUTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudevinddduiins
wagadunsunlatdymieg s
(3) naswtanuldegrsitenaziinudangulunisliuinig (accessibility and
flexibility) f3uU3n1sagRansanananmuiineliliuing wasafildsuuinsnngliuing saufl
szuumsUMsidasenls Weswemnuazmnliiugiuuing
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(@) euilindauazanuidedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiu

(5) n1swAlvaniunisadlindudn1izund (recovery) #3150419INNSLAMMAN S0
flaildnanisaidrmiinintuvdoiiamgnisaliifinund wasdliuinsanmnsoutlvaniunisaitdug
Ieiuvinefisheinsiuanzay Ssilvanunsaindugnnzund

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tueidssvesgliuinmsanmsigliuinmsdiufanisiefiumasn

wonang ayl wagfn (Steve and Cook, 1995 : 53 91909lu Fu11a8 Nnfdy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl

1) MeBaUINsiiuinuAUABINISUeETUUINNg

2) AnuagmnueshaiinilunnduUing

3) aniidedielndlavesmsliuinng

5) SIAANUINSTMENEAUAUAN ¥ YBIULINS
6) AnAINNITIIUINIINSlUsEn L FUUTNTHaEAETEIN T TUUINIS

7

(1)

(2)

(3)

(4) Mslinnudfysagsuusnisusazau

(5)

(6)

(7)

(8) mnuvasadelunsliusnsangideivglasiany

YoLdaUaIUINsNtSUTIDINSENg LY e lUUS NS
A

(9) eusanslunisliusns
agulin aaunmnnsTiuinnsiu Wudesiidanududounaznarnvatsluudyuvesnis
finrsan winszduluiivszdnddadinmnmnislivinisdudesiiddydauinmsuesosdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu IededlimnuadladeussifuFosnunmnisliuinsifiasuviovhanudilaanay
fosn1suazAMAnIveITuUINsvldegraaudn
2) faulsiitiansnasisanamnslduinig
fuvsisiavsnaienanmmsliuinisuszneuluse
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsiwnagldsudlenlulduing magFuuinislifionsls szuanddiifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng waggiuusnis
fanuvseiivla deunansinisliuinsiulinuningadedquaimlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuutindednn nismandafitinaindiuenianunsiy
Mnfuusihvesieu e dainiinelufuuimsluganuiiwisiumndey warnuiriinislduinig
Huoghad suilifilaiaarueaniafiarldfuriningudy
Usznsiiaas Audesnisdiuyanasivazidudeivinliszduainuaianis
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
Retesiulszaumsaifunmsuimsieeldsuuasidvinadenumanisutiagtuvessuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinsmen1uasele aswenan 1usu
wonanil muuesuazinelnls (Tenner and Detoro, 1992 : 68-69 &nsfialu Fa1ad sin@sey,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vesiindunisvisasainu giuuinng Saudesnisiaglfanuaanimwesmuldunismevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauewiarudioamsvenn fetu Tumhsnuiivszavarudnialumsliuinmsieios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwazu3nsngFuuinssionis
(2) srdvvesmsuFuRnumsonsliinsigFuuimsimels
(3) AnuduusvasuUdnnsiiddey
(4) AnuitanelavesFuusnisdenansuiRnulutagdy
2.2) msfuituauniumsliuinisg
Tudanguiinisininedsay n133uf vaneds awnsneduisldediadus Ao 35013
fiynnavaslaniiogsouy fuasyana agtuyeea 2 AuanadimnuAesafnseduatiafeatunield
Jeuluifisatu wiyanais 2 019350 158enFuiedansedu (recognize) n1sidanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifveen1sFuiama1nlun1slviuinig (the definition and dimensions of perceived
service quality) Usznaulusae
(1) nan vnefanawesmsdadulaineglivinmadelavielutada
(2) wmalunsindulalduinsiudunsdaauladglivinndiouifiousswing
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
() vilonn Tasaaninnisliuinisaseuaquisninug aruifnuazuudliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFFuBvsnannuImevidetladuaniunisal
(6) 337w lesfingAnssunislduinisdu arldunsinnsunindudesseanis
§INA Y3ANABINTTATNANUTUN TN TANTENINE ITLasSUUINS



12

2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsednauanenia (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATE Nilgruaidn Aunnauinfioudty é’aﬁ?uﬂﬁmwuﬂqﬂﬂu%lﬁ%’umiﬂﬁﬁ’a
agrawisuiulundyuvainguane lufinsuuaeniniuainnisliuinis Ussanvunnauazlasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

2) n1sliu3nisfingaiaan (Time Service) nunsda lun1su3nisaedoanedin
N13AUIN1381515U22AINT9I8 NaveINIsUfURIuTeIBuaziiodbifiuszavsna d1lud
mMsnsssianan Faglianunsaaseanufiaelalunsiiuinisuiussos

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzduaunisliusnns wasan ufiliudnisesinmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaranuiliusnisadsenialiefsssliAntuungiuuinms

a) nslfuinisesnssieiiies (Continuous Service) munads nsliusnisansisaey
Adulvegeainane lneBandnuselovivesasisaryudundn Lilenanunelaveamiieny
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegnsinti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRaunmaamsUFTR na1dntenis fe maifinUszansamutenuaansaiiazvin
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
38 @iy, 2552) ana1ads n1sinAunInUINIS (SERVQUAL) 1391 Tunseuiun1suaanis
Trusnsdedigliuinisaants fo amnufianelavesdfuuinisiifisonisuinisilésu dedu ilels
fsuuinssusteqanmaesnisuinig glfuinisannsofinnsan ddfndldfaunduunielddia
AMAINNSLAUINS 10 1A it

iR 1 dnuaraean1su3ng (appearance) Mgy amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyalaegrsmsdlunsunuazgnsies
7 3 AI1UNTERaT05U (responsiveness) U8y N15N0IANITATAUINS

)
3)

o | a o d' Y a Y A Yy  a ! & A o Ao
LLﬁ@\‘iﬂ'ﬁ'ﬁJLmiﬂ"ﬂ Q) 'JEJL‘Via'E]LLaVWﬁ@iJV]‘U%IVVUiﬂ'ﬁQﬂﬂ'ﬁ/ﬁ@@i‘U‘UiﬂqiaEJ'NW]ZJ‘Vl ‘V]‘U‘VWI‘UGL@

4 aussoug (competence) Munefis ANIAINAITaluNSUJURMUUTNS
NuinveuagwilusEanEAW

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q

) =D
=)
<3p. €8

[y = a

Sinlndeshddu a3dla funle wesdinululinsvesduiifinsliusnis
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy
Fhemdonsiuay qa’%mm@ﬁu’%mi

aaa

1fN 7 AuUaenne (security) e AN MTIUINTUTIEINSURTIE AIdsese
rolgynisineg

57 8 nMsdeusnng (access) munedia nsindedsuusnisduluseninuazein
Ladgjsenn

QQQI

59 9 n13fndodeans (communication) nu18Ee A1NaIN1TaluNTEE
ANLduUS LA SAeALILNY

=

179 10 n15wdlagnAImIeETuUINIT (understanding of customer) Tun15AUM

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdeies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual iwmamwumaawwﬂwmwimi3amﬂmumimamﬂma ¥AIY
miammﬁwsmﬁ ‘UsmswgﬂmLauaaaﬂmLﬂugﬂﬁﬁmmﬂmsw%ms%’ugmmﬂ‘wusmﬁuuq
I§dnauiu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyaililitugsuuins vinmsilinadasdefinnugnies mngan uarldnasenuuiiu
Tunnaevesuinis anuashiauefayligfuuimsdaniuinmsilésuduiinnuindede awnsolv
aulingdald

{77 3 nn3mouAUBIHagnA (responsiveness) niouuazaadulafiagluinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
warldsuaruazninannislivinis nuknsdesnszaemsliuinisivedieiiie mn

@7 4 mslimnudediuiegndn (assurance) vunefis Arwanansalunisaiianim
FosulhiAntufugsuuinig {lfuinsasdesuansieinuzanud anuanunsalunisliuinng
LAYMBUAUBIANLABINTVBIS UM IFIBAINAN ™ Yuwa Tndonnsemiia 19nshndedeans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

A3UUINIIMUANNABINTUANANTDIETUUINISUAAEAY
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgsadliuinis esdn1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruiteanelavesfuuinisiludiimunnudnvasveinisuinis

w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

Xe
and

U
N

e <

a119zUsvenian1sUseliunuddn uwazanufadiuvessuuinisdenuautRvenisuinis

]

a U

ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

a1

aL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmw’;’wm;ﬁw%mi LAZEINITNAUDINDUUINS

v v

assfiudnuaziarsULUUNESUUINIAanTalilaase
1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn

S R S ®

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY
Y9I TUUINIsNgudwmaligsuuInsiAnanufianelaseuinisuunas Tuwilduazglduinigg
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun @ouil gunsalin3edld warupdndnwagveminauuinis arudndedelingde
194n115U3M15 Anudulanazliuinisnasnasunnuiauaiuisalunisliuinisiennuiesiu
wazAanlasiaru
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

o 4
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Tutsudszanal w.a. 2564 91091UUN15793ANITUTHITAIUAIVaT AUV UNITUTE LU
U 5 91UUINT el
1) 9ruenulest MsveeugyInUgnaanedsng
2) UFUNIANE
3) 1uAUUITUUTIIMIENSITUAE
4) Mususglansen1s
5) uIUTLLTUkaraTaRn1 Ay
W I A 1% et a A o Y a
naudregreinldlunissiusiudeyanidlunisusziliune Munuvelduinisanuszeing
& o A O v = @ ' v o &
NUUA U FEAUANULTBUUIBYEAE 90 %aﬂqumaﬂ’mimmmﬂqm MY (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats
Z AB ATLUUIIAITIUNTEAUANULRT UYL
e Ag AIAIIUARIALATOUVBINITANRIBEN

laen1sAInAsIling uduIuyseeIng AAI1NAANNLATEUYRINTTEUADE A MUALT

[

luszAuTosag 10 w38 0.10 Faunuarlugasaandidlamall

. (1.65)°
4(0.10)°
=68.06

Fetfu nguenogaiitesigadsadfdedidiuiu 69 au ogrelsiniu aeldeudszam
fitmuanazszernailuninivsunadeys nsduiedidduadeiasldnguiogiatanun 300 Au
Tngnisduiogrsussvivuiisuuinsmudadiuvesguuinislunsazaufiagysziiu Quota
Sampling) st
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1) @aUnINIvinATIToUNTRANNITNUDIATUTOUAIETTNTAUMBEUUULIIIY
(purposive sampling) laga@aun1udoyanie 3 ng b Unu/idu vIeuryuyuvemydiusigg
wazffuusmsnimundouuazduviaglvideyasieyg
2) apumuiniaiiseunseaunvesniuiou lngldlnsdui medsnsgudied
wuugnle (snowball sampling) Ineisusuasunudeyasiaq ansieded urunisvesdiuuinns
Tuustazeru Mntuddligiuuinsilitoyaudaade wwusssdouasuasinsdny oflazaouay
H3UUSMIegeen WU auasumuiuiunguiiegslulsiazay
3.1.2 AauUsuazn1sInAIuys
faus MldlumsUsaidiuil 2 Ussuam oun fuusdase uazdudsau tufe
1) fusdase (Independent Variables)
1.1 Usslanuaanuu3nig
1.2 LWF
1.3 91¢
1.4 @0unm
1.5 @%mn
1.6 NM3AnW
1.7 sle
1.8 nanfilduinis
1.9 Fwumsiduins
2) fuUsn U (Dependent variables)
ANNTINElAVRIUTEVITUABNTTIUINITIUUINTANS1TUEVDI9IANTITUTI SAIUAUA
TaU SNNOUNTY JNTAUATATTITUIY
MIINAINYS
1) fuusdasy TismsTasuus il
UTZLANTDNILUTNNG LA @01UNIN Laze1TW 921N 15InAILUILUVLINTYER (nominal
scale) dusuuseny azldmsafuusiuudngdan (ratio scale) dmsusuusnisinu Teldiade
ouou tranarlunisvesuuinig wardruauaislunisiuuinng arldnnstaduusuuududy
(ordinal scale)
2) faudseu $38nsTasudslulssifiunmsysadui 4 Fu e
Frutumeunisliuinig drutesnenisliuinis drudmdhigliuinng uasdudssune
Axazan tngldisnsindaudsiuududu (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
lduuudrsiaanuianelanislvusnisvesesanisuinisdiudivadeiu dneuedy
FimiaunsAIssIngy FsUszneudie 2 neu laun neudl 1 Jeyavialuvesdmounuuasuny
wazaeudl 2 seduanufianelavesdszuivuiiiuuins drunmsfvnunsdeyalddaiudoya
2 Uszinn ol
L. Joyadguqdl (primary data) lasnsinuudisaadeunugFuuinisuuimsas s
nesfnIsUIMIsdi vt famoudl 1 uwags 2 wiouisduntvaiseazBoaiieatuilym
uaztelausu ULy IUsE I TUNTUUIAS
2. Yoyaniugil (secondary data) Ingmsiiusiusaudeyadiosdnisuimsdrusuaiodiu
Fsusuliuds nenainifu ldduafienarsdsivnisluduiiAerfuiuin nouifiAsades
fluauiianaly
3.2.1 Madwsgidaya meneideyaldfuiunmmutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) mansnneidoyauanduzluomans muudaramsiinse
3.2.2 adanidlunsussiiviaznnsudana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M3§7U (Standard Deviation : S.D) kav3osas
dumsudananufiovelafiedasufuaruionels Tnefivdnnasidel (Yoo Adasenn,
2553)
Anade  4.50-500  dmnufianelalusedu wniian
Auady  350-4.49  dmnuflewelaluszdu
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Auede 1.50-2.49  fmnwdfiawelalusedy tee
Augdy 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 Han13nszidaya
s aueNan1TInIgideyaren1sUssdiuauisnalanen1sliuIn1svee8IANITUINNS
dauduateiiu eunouetu Sminuasaisssusy lawlaauenanisinsisiteyaeendu 3 nou
il

¢

noud 1 Yeyamiluveanauluyaauny
MO 2 SERuALTaNalIVaIETUUINS
Maun 3 a3y wazlalauauuy
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HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuufuuaaummﬁwLLuﬂmmé’]"gLLUs Ton Uselnnaesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUATIIUNITVBTUUINNT kaLYIWIATUNISVBTUUSNNS

3193 31U fovaz
UTeNUBIIUUNISG
susulesn MsvesyaUgnaieaing 20 6.6
NUATUNNTANEN 35 11.7
NUAUTBIAUUIINAEITUAY 60 20.0
numuselansens 95 31.7
NueURLNYLUkaaiaRnIsday 90 30.0
394 300 100.0
LA
B8 126 42.0
AN 174 58.0
394 300 100.0
218
18-20¢ 5 17
21-409 102 34.0
41 - 60 U 131 43.7
61 VRuly 62 20.6
39U 300 100.0
A07UA TN
1an 92 30.7
ausd 193 64.3
NUNY/1E1519 15 5.0

37 300 100.0
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A1519% 1 (519)

519013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 76 25.3
HseuAnwInoUAY 52 17.3
iseuAnwInaulane 97 32.3
auUTymiTeLg UL 36 12.0
USeuey1es 37 12.4
GRALANERTRIE! 2 0.7
394 300 100.0
1TN
nsinuRs/Uadnd/Useas 102 34.0
Sudrahly 66 22.0
FUs19MI/3FIamNg 29 73
ANy NINUUTEN 40 13.3
ANUNY/DN1TINDETY 61 203
HnSew/AlnAnNY a 14
11991 5 1.7
394 300 100.0
snelaneifiou
laifisela 10 3.3
1 - 5,000 U 25 8.3
5,001 - 10,000 umn 110 36.7
10,001 - 15,000 U 89 29.7
15,001 - 20,000 U a7 15.7
20,001 vmAulY 19 6.3
374 300 100.0
Srunuasslunisvaiuusnig
1 -5 p%A) 180 60.0
6 - 10 A5/ 83 27,7
11 - 15 pde/d 29 9.7
1nndn 15 aSe/d 8 2.6

37 300 100.0
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A1519% 1 (519)

579N13 U Jouaz
Paaalunisveiuuinig
AAAL - SUAU 2563 61 20.3
UNFIAY — AU1AY 2564 152 50.7
Wwgy - dguieu 2564 72 24.0
NINIAN — NUIBU 2564 15 5.0
33U 300 100.0

9INAN5197 1 HanTIATIERdeyaveanguiieg1ediuin 300 au 9 ngunlduinng
susulest n1svesyyInUgnasioaing susdiunsdnen susudestuussimaisisude
NUATUIIEIANTENE KT UAMUTAILIYNTULALAIARNTHIAL YO98IANITUSMTAIUAIUATINY
g1L09UNTY Tandauasaisssnsy wud drusnnduwandgs Andudesas 58.0 Inediuuinieons
551719 41 - 60 U Aniluseway 43.7 se9manfe 21 - 40 U Andudesaz 34.0 druunndaniunin
ausa Anidudeway 64.3 sevasnde lan Anduievas 30.7

HANITIATIBAAIUNTANYT WU HSUUIMsadinanninisAnwssaudseufnwinaudaie
Andufonay 32.3 seaunfe Ussaudnuwivdedinin/lldisou Andudesay 25.3 Tnsdiulng
Usznevendninwas/Uadad/Uszus Andudesay 34.0 sesasnde suireinll Andudesas 22.0
WAENAUAIBENEIUNN fiswldaduromeumiaiu 5,001 — 10,000 U Andudesay 36.7 Se9aun
f® 10,001 - 15,000 U Anuieay 29.7

$ruauadslunisvesuuinisdiuaniaifu 1 - 5 adyd Andudesar 60.0 sesasuie
6 - 10 ady/T Andufesay 27.7 uazdrumnuveiuuinisludiafeusnsiay - fuia 2564
Andudoraz 50.7 sosasnfe wwew - lqwieu 2564 Anluieeas 24.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHITAUAIUNIND TR TUNITIAUSNNITIUUSNISE1515ULVRIRIANIS
USmsdauatuadeiu Tuninwsau

A19199 2 AUaNelalun s IRUSNISUI0IANITUTIMTAIUAIUA TIAULENAUATUAG9)

Frufiuszidiv < S.D fouas S2AUAMUNINDTR
1. rutumaunsliing 493 025  98.60 1niign
2. Mugemnenshiuinig 489 030  97.80 1niign
3. fudmehiglusnng 491 027 9820 1niign
4. Fudadunsaazan 488 030  97.60 1nitgn
128 490 028  98.00 undign

1NA5199 2 WU AuTianelavesuseyrugSuuINsNdisen1siuIN1TaNs TuL
YBIDIANITUIMITAIUAIUA TN §1Lnou1edu FaminuasAIsIsusIY g3uuinisiauiianela
agluszdu wnfign TeAzuuuedewiiu 4.90 viedoraz 98.00 dmsunanisiiarsandusediu
U31n£71 A1UTUABUNISIAUINIS dA1AsuULRAEMIAY 4.93 n3058as 98.60 589a9U1AD
AUINEARLUTNT dAAzluLRAswiaU 4.91 n3eTesay 98.20 A1UYRINIINITIRUTNS
a a W N v Y a o a a o
fidnazuuuRfewiiu 4.89 wseTeuay 97.80 WAXAUAIBILIEANNATAIN dA1AZLULRREWINTY

4.88 v39508a% 97.60



30

A1519% 3 ANTaNelalunsIAUINITYIRIANITUTIMTAILAUATIRU LENAILIIUAIGY)

nufivszdiv % S.D fppar  STAUMINUNINDLA
1. usulesn nMsvesygmgnasnoadns 488 032 97.60 1niian
2. UAUNNTAN 490 029  98.00 1niian
3. numudaaiuussmansisadey 4.85 033  97.00 1niign
4. numuselavsen1d 493 026  98.60 1niian
5. Ui LTULAza RN sEAY 495 021  99.00 1niigp
\afe 490 028  98.00 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1sIiuIN1TaNs TuL

VYOIDIANITUIIITAIUAIUATIRY 9UNDUITU TINTAUATATIITUTIV HINAILNIUAISS AURenela

agfluszAuinniign depzuuuaiowiiu 4.90 viseTosas 98.00 lngnuauimugusuLazaiafnis

F1A3 TA1AZLUURASWINAU 4.95 #3938y 99.00 599891178 UM IUI8lAUseNE TANAswUY
WLAUWINAU 4.93 395088 98.60 ITUAIUNISAN® AAIALLULLRALYINAU 4.90 385088y 98.00

ua1ulest n1sveaunInUgndeneaiine dArazuuulafeindu 4.88 nIeiegay 97.60

LALITUAUTBINUUTIINNEIEITUNE TANPLLUURALVINAU 4.85 %#58508aY 97.00
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ABUYN 2 NANITILATIZTHTEAUAITUNIND L LUNIS LAUSNITIIUUSNITEI51TULVBIDIANIS
USH158UAUANHU BENANTURAZII8VD

1. nusulesn nsveayyInugndsnaaing

M13199 4 Anuitanelalunisusnisaunulest nsvesuInUandeneaing

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 491 029  98.20 1Nitgn
AugeInanshauIng 487 034 97.40 1nitgn
st dglusng 485 034  97.00 1niign
Fudssueaazan 490 030  98.00 1niign
1y 488 032 97.60 wndign

INA5199 4 WU AuTianelavesUseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
Y9989ANITUTITA WAV TeY Suneu1etu TamTauasATsTTNTIY “1UulesT N15veaYYIA
Ugndeneasine dauianelaegluseduuiniign daraziuuiaieowinnu 4.88 niesegay 97.60
dwsunanisiiansundusieaiu Usngin audunsunistiuinig deiaswuuladssindu 4.91

A v A4y a0 P a o N v
MI0308aE 98.20 IB98NUIAD AUFNDIUIYAIUAEAIN UAIAZLUURAELYINNY 4.90 13aTpeas 98.00
AuYaIN1eNTtUINIT dA1Aziuwafeniniu 4.87 wsesesar 97.40 wars UM RLTUINNS
fiAnAzhuuRaEINiY 4.85 MseTosay 97.00
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M131991 5 anwitanelalunisumanuduneunsiiuinisvesnuiules Msveauyn

Ugndsieaing
anunawelalunsliusnig % S.D fopaz  STAUMAINUNINDLA
Frutunaunsliuinig
1. audataulunisdoarsisduneu 490 031 98.00 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 493 025  98.60 1niign
fifsun
3. munadiluusastuneuresnisliuims 493 025 98.60 1niign
4. MITRARUABUNAIWRIINTUUINS 487 035 9740 1nilgn
1y 491 029  98.20 andign

310915199 5 wudn audianelalunisliuinisvesesanisuinisdiudivadeiu
gN0UNTU FMTAUATATFTINTIY MUTURBUNITIIUINNT MumulesT NMsvesyymlandsneasng
wiazdonan1siAsIzviteyanuiianelavesussysulSuuInisuand1eiu lasiinauiianela
ANGNFABITDITUABUNITIAUTNISTAINUA wazad1usInsIlulAaztunauaInIsliusnig
a a | w & v A o - = &
fiAnAzuuuadeiiiy 4.93 n3eseuar 98.60 sesawuifie Audaaulunisdearsistunoy
Tunsliuinis denazuuadewiniu 4.90 wsesosay 98.00
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M13199 6 Anwitanelalunisuinsaugeanansiiusnisvesusules nsveeunyn

Ugndsieaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS

1. fldoanienislivinnsiinainvate 490 031  98.00 1niign
LAZLEaND

2. wiazyaanienistiuinislugesin 480 041  96.00 1niign
Lidudou uazlnudniau

3. uAazdeInIenITiuINITASImINAIIY 490 031 98.00 1niign
AoIN3VRIRLYUINS

1y 487 034  97.40 andign

311015199 6 wudn auianelalunislyuiniseesesdanisuinisdiudivadeiu
gn0UTU M TAuATASSTINTIY MUtmaNIsIEUINT uaulest nsvesyymlgndsieadne
wiazdonan1siAsizviteyanduianelavesussvugSuusnisuand1eiu tnedininuianels
NY09N19NTIAUINITNNAINNAY LHEIND wazkAaEYRINIINITIRUSNITATINIUAIINADINS

Y a a a Y & v - ' ' Y a
Guaﬂfﬂ%imi JAAzkULRAsTU 4.90 v3eTeuar 98.00 F99AUNAD kHAYYDININITIAUSNT
ladgeen lddudou wazlinnudnau daipzuuuadewintu 4.80 visasesas 96.00
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M13199 7 anitanelalunisuinisanudmifgliusnisvesnunulesy nMsveeugs

Ugndsieaing
anunawelalunsliusnig % S.D fopaz  STAUMAINUNINDLA
Sl

1. mwdmnudilaveadmihdilunsliins 480 041 96.00 1Nl
2. Wwihiisuudundalandeuliuinig 497 018  99.40 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 483 038  96.60 1niign
4. mrwsamsilunisliuimsvesdmehi 480 041  96.00 1niign

1ady 485 034  97.00 andign

91015799 7 nul1 aufieanalaluni1stiusnisveesemnisusnisdliudivaiaiu

gnoUTL FmTauAsAIETINTIY MMt liuIng euiulesn nMsvesyynlandsneasng

wiazdonan1siAsizviteyanduiianelavesusevugSuusnisuand1eiu tnedininuianela

AU Ngukduwanlansauliusnis dAAzLuULRAULYINAU 4.97 U5308a2 99.40 T9989U1AD

Anugneedlunsliuimsveadmtii daazkuuadewiiv 4.83 viseTesas 96.60
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M19199 8 ANwTlanelalun1suINITAUAESINEANEYAINYBIIUALLEST N15VBRUYIN

Ugndsieaing
anunawelalunsliusnig % S.D fopaz  STAUMAINUNINDLA
fudsdunearuazain
1. anundonvesaniuilunisliuing 490 031  98.00 1niign
2. AnunouvesTanaunsalian1siuIng 487 035 9740 1Nitgn
3. auazen Auduszilouvesaniudl 493 025  98.60 1niign
wazJanaunsallunisliuims
1de 490 030  98.00 anilgn

21AM15799 8 WUl AURInelalun1stiusn1sUIRIAnIsUSUISAIURIUATIRY

FNNBUNNTY FIMTAUATATSITUIIY ATUFIIWIEAINALAIN MU ATULETT N15VBBUYIA

Ugndeneass udazdenanisiiasigidayanitufianalavesuszvrvugSuusnisunndianiuy

Tnediauiisnelaniuazern anuduszidovvesaaiuiivaziangunsallunisliuinis daazuuy

WALYINAU 4.93 ¥39388ay 98.60 59989UIAD ANUNSOUVRIANIUNIUNITIAUSAS TANALLUULAY

WU 4.90 M3a5a8ay 98.00
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2. 9UAUNISANEN

A15199 9 ANUNINBLAlUNISUSAITINUAUNISANEN

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 493 022  98.60 1Nitgn
AugeInaNsiauIng 488 030  97.60 1niign
s gluinng 491 029  98.20 1Nl
FudssEANLETAIN 487 034 9740 1niign
1y 490 029  98.00 uniign

1NAN5199 9 WUt AuTianelavesUseyvugSuuInsddenisiauInisats sy

Y9IDIANITUSMNTAIUAUATIRU D HNDUNTU FINTAUASASSITUIIV IUAUNISANY TANURIND LD

agluszavanian TAazuuuadewindu 4.90 niofeuay 98.00 dmsunanisiinnsanduseniuy
U31n271 A1utunoun1shiuIngg darasuuuadeiiiu 4.93 n3o3e8as 98.60 589a9U1AD
v 1 v o D A a @ A v 1 | Y a

muwmmmﬂwmmi fA1AzuuuLRAuinay 4.91 n3esoas 98.20 A1UYBINIINITIAUTNS

TANAZLUULRALLYINAU 4.88 %305088% 97.60 WAZANUFISIUILANUFLAIN LATALLUURALLVINAY

4.87 395088y 97.40
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A15199 10 ANUAINDLATUNISUSNITAUTUABUNIS LAUSNISVDIITUAIUNITANEN

anunawelalunsliusnig % S.D fopaz  STAUMANUNINDLA
Frutunaunisliuinig
1. audaaulunisdeansdeduneu 500 000 100.00 1Nitgn
Tunslauinis
2. arnugniesvesdunaunisliuinis 492 028 98.40 1niign
fifmue
3 mwmadilusdartunourosmslifdnis - 492 028 98.40 1niign
4. MITRARUABUNAIWRIINTUUINS 488 033  97.60 1niign
1afy 493 022  98.60 andign

1AR15197 10 WU AuAInelalun1slriusnisve989IAnISUSUISAIUAIUATIRY

o Y [ o

FINDUNTUY FIMIAUATATFTITUIIY AIUTUNDUNITIAUIANT TUAIUNISANTY LAALUNANITILASIZY

£ =2

ToyanuiianelavesuszvrvugSuuinsuansnaiy Ingdaduianelaniudaiaulunisieans
fetumaulunslviuinig dArzuuwadewindy 5.00 ¥sesesay 100.00 509a9U1A8 AIIUYNABY
vosdunoun1siiuInisiidimun wazanusiniiluusazduneuvenisliuinis Saasuuuiaie

WinAu 4.92 v3a5auay 98.40
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A15199 11 ANUAINDIalUNISUSNIIAUYDINIINITIAUSNISVBIUAIUNIS AN

anunawelalunsliusnng < S.D fopaz  STAUMAINUNINDLA
Audamiensiiuingg
1. fde9an1an1sliuinisiivannvaty 476 044 9520 1Nitgn
wagLilgane
2. wdazgaanienistiuinaslugesnn 492 028  98.40 1niign

Lidudeou uasiinudaau
3. wiazdean1an1TiuInIsAsmIuAdIy 496 020 99.20 W Niign
AoIN3VRIRLYUINS

1afy 488 030  97.60 andign

911A15197 11 nui1 anufenelelunisliuinisvesesdnisuimsdiudivadediu
gN0UNTY FMTAUATATEITUIIY AUt INSIAUINIT MuiunsAine uaztenanisiAgIen
foyamufianslavesuszmvuffuuinisunnsineiu Tnsdmnufimelafiusazdoammanisliuinsmss
AINAINABINITYBIELTUIANT TArAzuuuIRdBIAAY 4.96 W3eiesar 99.20 T99AINTAD
urazdaamansliuinsligasnn lidudeu wazdianudaau Saazuuuadewiniu 4.92 vie¥ouay
98.40
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M19199 12 AUAenala buMTuSMseua N lviusn 5904 uUNIsAN

anunawelalunsliusnig % S.D fopaz  STAUMAINUNINDLA
) v ¥ o Y a
aud g iuing

1. amnuianudilavead mihnlumsiuins 488 033 97.60 WNgn
2. \Wwithnguuduudslanseslvuinig 492 028 9840 VG
3. anugneedlunsiiusnisvedmig 488 033  97.60 WNAgn
4. prusamsalunishiuinisvesdmiing 496 020  99.20 WNan

\afe 491 029  98.20 WNdgn

1AR1519N 12 WU AuAanelalun1siiusnisue9eIAnIsUSUISAIUAIUATIRY
g0 FMTAUATATEIINTIY MUAMNEITUINIT umunsine uwiazdenan1siasien
Toyamufitnelavessyvudsuuinisuanaisiu Inefiaaufisnelannusimsilunisliuinig
YDUANNUIN TANALLULLAAYLYINAU 4.96 13850882 99.20 T89A9UNAD LANNUINDULEULINT
v Y a A P @ N v
n3aulrusnis dAAzluuRaswinnU 4.92 wsesavay 98.40
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A15197 13 ANl luNISUSNNSANUAISIUIEALELAINVBIIUAIUNITAN Y

anunawelalunsliusnig % S.D fopaz  STAUMAINUNINDLA
AUFIBIUBANNELAIN

1. AnunFouvasanutlun1sliuing 492 028  98.40 WNan
2. anundenvetiangunsalienisiiuinig 480 041  96.00 VG
3. arwazenn Aulusvidevvesaniul 488 033 97.60 WNAgn

wazTangunsallumsliuinig

\ady 487 034  97.40 andign

911015197 13 wudn anudsnelalunisliuinisvesesdnisuinisdrudiuaadiu
suneuedy faiminuasaisssnsy Mudsdiuleanuazain MuAuITAnT uazdonanis
Anneideyaniuiionelavesussrwudiuuimsunnsisiu Tnedanuflenelaramionvosaniud
Tumsliuins fldazuuuadeintu 4.92 wiedevas 98.40 sesawmnAe AmazeInAaLduszidey
yosanuiiuay Tangunsallunsliiuinig fdazuuuaiowiniu 4.88 vie¥esay 97.60



41

3. TUAUTRINUUTIINIEISITUNY

A15199 14 AnuRanelalun1susNsUAUTBINUUITIMNANsISUNY

anunanalalunslyiudnig < S.D fowaz  szAUANNIWElA
Futumaunslizng 488 032  97.60 1Nitgn
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